
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8



California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
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Range (b
) W

BE
 

(c
) M

BE

(d
) D

VBE

(e
) M

ultip
le C

ertif
icatio

ns

(f)
 LG

BT
BE

 

(g
) O

ther 

(h)
 To

tal 

≥ $50k but <$100k

(a) Procurement 
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Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M
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≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 0155
	CoName: Progressive Insurance Group
	GroupSub: 1
	IndivSub: 0
	SDY: 1
	SDN: 0
	SDExplain: Progressive believes in mutually beneficial relationships with our suppliers. We expect the highest quality products and services at the best value from our suppliers. In return, we fully inform our suppliers of our initial requirements and ongoing expectations to ensure a fair bidding process and maintain a healthy business relationship.We grant equal access to all businesses, including those that are owned and/or operated by minorities, women, veterans, and the disabled and GLBT communities. We also welcome HUB Zone businesses.To be considered as a Progressive supplier, a business should have:    > an established record of performance providing reliable products and timely service     > sufficient knowledge of our industry to be cost-competitive and offer added value     > longevity in the marketplace and consistency of service to maintain a lasting business relationship
	SDSeeks: We grant equal access to all businesses, including those that are owned and/or operated by minorities, women, veterans, and the disabled and GLBT communities. We also welcome HUB Zone businesses.Diversity and Inclusion is consistent with our Core Values and as such, Progressive Insurance continually promotes an overall commitment to diversity and inclusion.  We promote an inclusive culture for employees, customers and suppliers.  Our views on Diversity and Inclusion are available to be reviewed on our website at:                                        http://www.progressive.com/progressive-insurance/diversity-statement/And Progressive has been recognized for its efforts in this area, see the following website at:                          http://www.progressive.com/progressive-insurance/honors-recognition/As part of our Diversity and Inclusion Mission, we're committed to...      > A diverse workforce that represents the broad scope of our society and more intuitively responds to our customers with      trustworthy service, authentic marketing messages, and relevant product development.       >An inclusive way of doing business that respects one another's differences, values alternative ways of thinking and making decisions, and encourages collaboration and idea-sharing through an accessible and comfortable environment. Through this commitment, we will always be competitive in the marketplace and meet the needs of our stakeholders.Although we do not have a formalized supplier diversity program at this time, and do not specifically seek out diverse suppliers as part of our standard sourcing processes,  we encourage that diversity and inclusion be considered in our supplier evaluation processes.  Our supplier bidding and selection process focuses on identifying suppliers capable of providing our business requirements regardless of size or ownership category.  All identified suppliers are then evaluated in a fair, equitable and documented process for award of business. We continually work to ensure that no supplier is excluded from opportunities or given preference to compete, on the basis of race, color, religion, sex, age, or national origin.
	PrintButton1: 
	SDEncourage: Suppliers are identified for prequalification based on business intelligence research, industry benchmarks, and knowledge of suppliers who can meet the scope, service and product requirements. In a tie-breaker situation, the supplier with the best overall fit in terms of quality, cost and service will be selected for award. We encourage support of disadvantaged, small, minority-owned, and women-owned businesses when we can meet our quality and cost objectives and in these situations the diverse supplier could have an advantage if they have a current certification issued by a recognized certifying agency or organization.To keep our operations cost-effective and competitive, we do business with large and small suppliers that provide performance excellence. We continue to ensure that no supplier is excluded from opportunities or given preference to compete, on the basis of race, color, religion, sex, age, or national origin.
	SDConducts: Our sourcing and procurement teams continuously assess the marketplace for drivers of market segments, industry trends, impact of new technology, competitive dynamics, supplier characteristics, and suppliers (national or regional) in or new to the market.  All supplier selections are ultimately made on the supplier’s ability to provide the best overall solution in terms of product, quality, service and cost.Even though we do not  reach out to diversity suppliers directly, we utilize several methods to research and understand the marketplace.  These include:    >Analyzing the sourcing history of an item or service to determine the level of competition, prices, and performance results of     existing suppliers to determine if a new supplier would better meet Progressive’s and its customer needs.    >Participating in procurement conferences, seminars and small business trade fairs to research commercially available products and services, pricing and potential suppliers.       >Maintaining  current memberships in professional procurement associations.   >Obtaining source lists of proven suppliers from trade and industry associations, government agencies, business development groups, and purchasing organizations. 
	SDSupports: Progressive has provided sponsorships and participated in networking opportunities with organizations that actively promote the business enterprises of their members, including minority chambers of commerce, professional, and community organizations.  At this time, we do not have a formal process for supporting organizations that provide certification for minority, women, or disabled veteran-owned business enterprises. 
	ContactName: 
	Title: 
	PhoneNum: 1-855-405-7467 
	E-mail: corp_supplier_support@progressive.com  
	MailAdd: We encourage all communication be made via email
	Website: http://www.progressive.com/suppliers
	NoReptExplain: 
	T1WBE1: 1.00000000
	T1WBE2: 7.00000000
	T1WBE3: 4.00000000
	T1WBE4: 
	T1WBE5: 
	T1WBE6: 
	T1WBETotal: 12.00000000
	T1MBE1: 2.00000000
	T1MBE2: 8.00000000
	T1MBE3: 5.00000000
	T1MBE4: 2.00000000
	T1MBE5: 
	T1MBE6: 
	T1MBETotal: 17.00000000
	T1DVBE1: 
	T1DVBE2: 1.00000000
	T1DVBE3: 
	T1DVBE4: 
	T1DVBE5: 
	T1DVBE6: 
	T1DVBETotal: 1.00000000
	T1MC1: 
	T1MC2: 
	T1MC3: 
	T1MC4: 
	T1MC5: 
	T1MC6: 
	T1MCTotal: 
	T1LGB1: 
	T1LGB2: 
	T1LGB3: 
	T1LGB4: 
	T1LGB5: 
	T1LGB6: 
	T1LGBTotal: 
	T1Oth1: 2.00000000
	T1Oth2: 5.00000000
	T1Oth3: 
	T1Oth4: 
	T1Oth5: 
	T1Oth6: 
	T1OthTotal: 7.00000000
	T1R1Total: 5.00000000
	T1R2Total: 21.00000000
	T1R3Total: 9.00000000
	T1R4Total: 2.00000000
	T1R5Total: 
	T1R6Total: 
	T1Total: 37.00000000
	T2R1Total: 2.00000000
	T2R2Total: 8.00000000
	T2R3Total: 5.00000000
	T2R4Total: 2.00000000
	T2R5Total: 
	T2R6Total: 
	T2Total: 17.00000000
	T2OthTotal: 2.00000000
	T2Oth6: 
	T2Oth5: 
	T2Oth4: 1.00000000
	T2Oth3: 1.00000000
	T2Oth2: 
	T2Oth1: 
	T2ME1: 
	T2ME2: 
	T2ME3: 
	T2ME4: 
	T2ME5: 
	T2ME6: 
	T2METotal: 
	T2NATotal: 1.00000000
	T2NA6: 
	T2NA5: 
	T2NA4: 
	T2NA3: 
	T2NA2: 1.00000000
	T2NA1: 
	T2LH1: 2.00000000
	T2LH2: 3.00000000
	T2LH3: 3.00000000
	T2LH4: 1.00000000
	T2LH5: 
	T2LH6: 
	T2LHTotal: 9.00000000
	T2APTotal: 3.00000000
	T2AP6: 
	T2AP5: 
	T2AP4: 
	T2AP3: 
	T2AP2: 3.00000000
	T2AP1: 
	T2AA1: 
	T2AA2: 1.00000000
	T2AA3: 1.00000000
	T2AA4: 
	T2AA5: 
	T2AA6: 
	T2AATotal: 2.00000000
	T3OffS1: 
	T3OffS2: 
	T3OffS3: 
	T3OffS4: 
	T3OffS5: 
	T3OffS6: 
	T3OffSTotal: 
	T3ITTotal: 
	T3IT6: 
	T3IT5: 
	T3IT4: 
	T3IT3: 
	T3IT2: 
	T3IT1: 
	T3HR1: 
	T3HR2: 
	T3HR3: 
	T3HR4: 
	T3HR5: 
	T3HR6: 
	T3HRTotal: 
	T3FTotal: 3.00000000
	T3F6: 
	T3F5: 
	T3F4: 
	T3F3: 1.00000000
	T3F2: 2.00000000
	T3F1: 
	T3CS1: 4.00000000
	T3CS2: 9.00000000
	T3CS3: 6.00000000
	T3CS4: 2.00000000
	T3CS5: 
	T3CS6: 
	T3CSTotal: 21.00000000
	T3FinTotal: 
	T3Fin6: 
	T3Fin5: 
	T3Fin4: 
	T3Fin3: 
	T3Fin2: 
	T3Fin1: 
	T3Ad1: 
	T3Ad2: 
	T3Ad3: 
	T3Ad4: 
	T3Ad5: 
	T3Ad6: 
	T3AdTotal: 
	T3Trav1: 
	T3Trav2: 
	T3Trav3: 
	T3Trav4: 
	T3Trav5: 
	T3Trav6: 
	T3TravTotal: 
	T3RETotal: 
	T3RE6: 
	T3RE5: 
	T3RE4: 
	T3RE3: 
	T3RE2: 
	T3RE1: 
	T3Tel1: 
	T3Tel2: 
	T3Tel3: 
	T3Tel4: 
	T3Tel5: 
	T3Tel6: 
	T3TelTotal: 
	T3ProfSTotal: 13.00000000
	T3ProfS6: 
	T3ProfS5: 
	T3ProfS4: 
	T3ProfS3: 2.00000000
	T3ProfS2: 10.00000000
	T3ProfS1: 1.00000000
	T3PS1: 
	T3PS2: 
	T3PS3: 
	T3PS4: 
	T3PS5: 
	T3PS6: 
	T3PSTotal: 
	T3Oth1: 
	T3Oth2: 
	T3Oth3: 
	T3Oth4: 
	T3Oth5: 
	T3Oth6: 
	T3OthTotal: 
	T4LGB1: 
	T4LGB2: 
	T4LGB3: 
	T4LGB5: 
	T4LGB6: 
	T4Oth1: 147674.00000000
	T4Oth2: 1292331.00000000
	T4Oth3: 
	T4Oth5: 
	T4Oth6: 
	T4OthTotal: 1440005.00000000
	T4R1Total: 386639.00000000
	T4R2Total: 4499150.00000000
	T4R3Total: 6772192.00000000
	T4R5Total: 
	T4R6Total: 
	T4Total: 14237694.00000000
	T4LGBTotal: 
	T4MCTotal: 
	T4MC6: 
	T4MC5: 
	T4MC3: 
	T4MC2: 
	T4MC1: 
	T4DVBE1: 
	T4DVBE2: 162051.00000000
	T4DVBE3: 
	T4DVBE5: 
	T4DVBE6: 
	T4DVBETotal: 162051.00000000
	T4MBETotal: 8128454.00000000
	T4MBE6: 
	T4MBE5: 
	T4MBE3: 3615797.00000000
	T4MBE2: 1779378.00000000
	T4MBE1: 153566.00000000
	T4WBE1:  $85399.00 
	T4WBE2: 1265390.00000000
	T4WBE3: 3156395.00000000
	T4WBE5: 
	T4WBE6: 
	T4WBETotal: 4507184.00000000
	T4WBE4: 
	T4MBE4: 2579713.00000000
	T4DVBE4: 
	T4MC4: 
	T4LGB4: 
	T4Oth4: 
	T4R4Total: 2579713.00000000
	T5OffS1: 
	T5OffS2: 
	T5OffS3: 
	T5OffS4: 
	T5OffS5: 
	T5OffS6: 
	T5OffSTotal: 
	T5ITTotal: 
	T5IT6: 
	T5IT5: 
	T5IT14: 
	T5IT3: 
	T5IT2: 
	T5IT1: 
	T5HR1: 
	T5HR2: 
	T5HR3: 
	T5HR4: 
	T5HR5: 
	T5HR6: 
	T5HRTotal: 
	T5FTotal: 1096197.00000000
	T5F6: 
	T5F5: 
	T5F4: 
	T5F3: 721450.00000000
	T5F2: 374747.00000000
	T5F1: 
	T5CS1: 307112.00000000
	T5CS2: 1907297.00000000
	T5CS3: 4276792.00000000
	T5CS4: 2579713.00000000
	T5CS5: 
	T5CS6: 
	T5CSTotal: 9070914.00000000
	T5FinTotal: 
	T5Fin6: 
	T5Fin5: 
	T5Fin4: 
	T5Fin3: 
	T5Fin2: 
	T5Fin1: 
	T5Ad1: 
	T5Ad2: 
	T5Ad3: 
	T5Ad4: 
	T5Ad5: 
	T5Ad6: 
	T5AdTotal: 
	T5Trav1: 
	T5Trav2: 
	T5Trav3: 
	T5Trav4: 
	T5Trav5: 
	T5Trav6: 
	T5TravTotal: 
	T5RETotal: 
	T5RE6: 
	T5RE5: 
	T5RE4: 
	T5RE3: 
	T5RE2: 
	T5RE1: 
	T5Tel1: 
	T5Tel2: 
	T5Tel3: 
	T5Tel4: 
	T5Tel5: 
	T5Tel6: 
	T5TelTotal: 
	T5ProfSTotal: 4070583.00000000
	T5ProfS6: 
	T5ProfS5: 
	T5ProfS4: 
	T5ProfS3: 1773961.00000000
	T5ProfS2: 2217105.00000000
	T5ProfS1: 79517.00000000
	T5PS1: 
	T5PS2: 
	T5PS3: 
	T5PS4: 
	T5PS5: 
	T5PS6: 
	T5PSTotal: 
	T5Oth1: 
	T5Oth2: 
	T5Oth3: 
	T5Oth4: 
	T5Oth5: 
	T5Oth6: 
	T5Oth7: 
	TotalProcurement: 224704279.00000000
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